Humberto Carrillo

made with (SORA)

La Empresa Inteligente

Una Guia Completa
para Activar la IA
Empresarial con SAP



SAP Business Al

Joule

as the new super orchestrator at

+
CX agents :
& Custom Al

nain agents HR agents

Embedded Al capabilities

Financlal Supply Chaln Humzn Capital
Management Management Managemennt

Al Foundation

The Al operating system to build, extend, and run custom Al solutions and Al agents at scale

on SAP Business Technology Platform

Al ecosystem partnerships and investments

¢ mssaara  ANTHROP\C WS ®cohere ©databricks GoogleCloud IBM.  (QMeta B Microsoft  Mi™  &nviDia

St AL AEGISIEC Clokid TRHSIOMNBE0N ==l



u YouTube
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The Power of Al Across Your Business: Are You Ready? | SAP Business Al

Explore Al across your business https://sap.to/6050Vd2Gi, See how you can benefit
from SAP Business Al built into your core business processes — connecting finance,...



https://www.youtube.com/watch?v=_y2EaX4HFsE

El Amanecer de una Nueva Era Empresarial

La iniciativa de IA de SAP representa un pivote
estratégico fundamental, transformando los procesos
centrales —desde las finanzas hasta la cadena de
suministro— en sistemas inteligentes y autonomos. No
es solo una actualizacidon incremental, sino la
introduccion de "IA Empresarial" (Business Al), una
categoria distinta de inteligencia artificial integrada de

forma nativa y consciente del contexto.

—_— ) ——

Relevancia

Resultados especificos y significativos para cada
contexto empresarial.

—(—

Fiabilidad

Datos confiables y procesos transparentes para
garantizar resultados consistentes y precisos.

Responsabilidad

Compromiso ético, priorizando la equidad, la
transparencia y la privacidad de los datos.



Los Tres Pilares de la IA Empresarial de SAP

Relevante

La IA esta integrada directamente
en los flujos de trabajo criticos
para el negocio que las empresas
ya gestionan con SAP,
garantizando aplicabilidad
inmediata y valor tangible desde

el primer dia.

Fiable

Opera sobre una base de datos
empresariales fiables y auditables.
Los resultados se basan en el
contexto completo de la empresa,
Nno en datos publicos no
verificados.

https://www.sap.com/products/artificial-intelligence/ai-ethics.html

Responsable

Fuerte énfasis en el cumplimiento
normativo de nivel empresarial, la
transparencia de la IAy un sdlido
enfoque ético para operaciones
criticas.



https://www.sap.com/products/artificial-intelligence/ai-ethics.html

El Circulo Virtuoso de la IA Empresarial

En el nlcleo de esta estrategia se encuentra un poderoso "circulo virtuoso/Business Al FIywheeIL' gue emerge cuando
las aplicaciones empresariales de SAP, los datos de negocio profundos y las tecnologias de |IA trabajan en conjunto.

D Prof i
atos Profundos IA Inteligente

Décadas de informacion @

] Modelos entrenados con contexto
empresarial estructuraday éB}

, empresarial completo
contextualizada

Datos Refinados @ Aplicaciones Mejoradas
Informacion mas precisa generada @l Sistemas que aprendeny
por las aplicaciones optimizan continuamente

Este ciclo de autoperfeccionamiento crea una \ZhlElERelaplolsididiVERSelS5iclpllellsl que es dificil de replicar, impulsando valor
duradero.

@ (1) Business Al Flywheel surge de la evolucion del modelo del "flywheel effect". Introducido por Jim Collins en
su libro "Good to Great" en 2001, donde describe codmo los esfuerzos persistentes y acumulativos generan un
ciclo de crecimiento autosostenido en los negocios. Amazon fue una de las primeras empresas en adaptar este

concepto.

Business Al Flywheel— ha sido popularizada en anos recientes por lideres y expertos del sector tecnoldégico
como Jensen Huang (CEO de NVIDIA) y empresas como SAP



Joule: La Nueva Interfaz de la Empresa

El asistente conversacional que utiliza esa |IA para interactuar con el

usuario.

SAP posiciona estratégicamente a Joule como "la nueva interfaz de
usuario en la era de la IA". Un cambio de paradigma que va mas alla
de hacer clic en menus para permitir la interacciéon con toda la

empresa a través del lenguaje natural.

Hello Francois,

How can | guide you? Joule esta disefiado para estar "siempre activo" y acompanar al
usuario a través de aplicaciones de SAP y de terceros, rompiendo los
silos entre proveedores.

.. Message Joule... @]
(- Informativo » Navegacional
":Cual es nuestra politica de gastos de viaje para viajes "Llévame al informe de rendimiento de ventas
internacionales?" regional del segundo trimestre"
Transaccional ;| Analitico
"Crea una solicitud de compra para 15 nuevos "Muéstrame un grafico de nuestros 5 productos

portatiles" principales por ingresos"



 *4 Conversation
Threads

For For
Consultants Developers

manage multiple,
parallel discussions

Joule boosts
ABAP Development

Joule simplifies
SAP Consulting

Multi-Language
Support

11 languages

Agent Integration

Seamlessly integrates
with PAB

Native
Agenticness

Explainability

communicates reasoning
and source references

PAB: refers to the integration platform-as-a-service (iPaaS)

g help.sap.com
SAP Help Portal | SAP Online Help

Context
Aware Search

find what
you need

Microsoft Copilot
Integration
Copilot in Joule Joule in Copilot

GA Q22025

-

Copilot

GA Q32025

Your everyday Al companion

s

>
F s

Joule
Extensibility

Facilitates seamless,
low-code customizations

Build a Joule Agent
perfect for the job

Croute Ageet
o i

Feedback
in Joule

instant thumbs-up/
thumbs-down feedback

30%

Increased productivity
for the top personas

@) 2025 SAP SE or an SAP affiliaste company. All rights rasened. | PUBLIC


https://help.sap.com/docs/joule/serviceguide/using-joule-with-microsoft-365-copilot

Como interactuar con Joule

Patrones de interaccion

Informativo Navegacional Transaccional

Joule
Compary  Bett Run Wwhich other position datail would you
Location  San Francisen, CA Lk b armend? Say "done” when you'ie

Product Engineering ready to mowe 1o Net step,

2501

pr: Indanchitereant DE e
80,58 EUR
) You £an hange: somathing els of Below are th new position detais st
Opean in App View Mors send the position fof approval. You cam 1o 0w hired sthrting todiy.
also say “cancel” to exit the fow at any
time.
Wt ane this key rules for & team outing? Key Position Details
Send for Appeoval
BestRun provides an allowance of 50 € per person for Position Name  Sustainabiity Supply Chain
@ team outing event organized by managers. The Consultant
allowance covers trinved expenses and hoted covernge . fob Code - 010405
¥ noeded for colleagues trom other locations, | is .
recommended 1o inclute 5t least one iambulding ot Title  Sustainability Supply Chain
frvemt a5 part of the agenda. Managers should also ~— S
nlorm employees 1o préfer sustninabile travel oplions - Regula | Temparary  Regular
In accordance with fh travel poticy = Compary: Best Run
Position sent for approval San Francisco, CA
~ Source Document Arya Smart is approving your request for Product Engineering
Sustsnability Supply Chain Consubtant. View
mare in Qg Chart 2%l
BestRun_Employee_Policy.docx
¢ Dooument Send for approvel

] [.-,m.w Joute ]

\9} Dime como ®© Muéstrame dénde [_c:" Haz esta tarea

affiliate company. All rights reserved, |PUBLIC




Como interactuar con Joule

Patrones de interaccion

Informativo

Asesoramiento de expertos
sobre el uso de aplicaciones

Con interacciones informativas, - —
Joule provee resultados
basados en conocimiento

Open in App View More

Wit are the key mules for & team cutng?

BestRun provides an allowance of 50 € per person for
& team outing evant organized by managers, The
allowance covers travel expanses and hotel coverage

v Informacion basada en la s

event as part of the agenda. Managers should also - " — —

i shon o e Documentacion de SAP Help = ) = )
estara disponible para todas las

aplicaciones de SAP cloud

«  Source Document

BesiRun_Employee_Policy.docx

\g} Dime cémo

© 2025 SAP SE or an SAP affiliate company. All rights reserved. |PUBLIC



Como interactuar con Joule

Patrones de interaccion

Navegacional
EmaNEEEE
- Con Joule puedes navegar
- = ocr s 4 facilmente através de los
- e productos de SAP con

R interacciones navegacionales.

send the position for approval You can
als 20y “cancol to exif the Row at any
time.

R Joule ofrece un enlace
— : navegacional que abre la = v
= ¢ aplicacion relevante y la interfaz -
) " en una nueva pestafa del =
Position sent for approval explora dOf.

Arya Smart is approving your request for
Sustsinabily Supply Chain Consultant. View
meare in Qrg Chart

En el destino, puedes continuar
(e e ) desde donde lo dejaste, con el
historial de conversaciones

anteriores y el contexto intactos
@ MuéStrame donde © 2025 SAP SE or an SAP affitiate company. All rights reserved, |PUBLIC




Como interactuar con Joule

Patrones de interaccion

Transaccional

Which other pasition detall woubd you
Vs 10 aTiend Say “done” when youre
rachy b e 1 et o

Do

S Bokow s the new position detals sot

i b P! sty

Key Position Details

E:: Haz esta tarea

Las interacciones transaccionales
permiten acceder a sistemas
backend y administrar procesos
comerciales a través del lenguaje
natural y la IA.

Esto incluye tareas como aprobar
érdenes de compra, crear puestos
de trabajo u otras acciones (crear,
leer, actualizar, eliminar) en los
procesos comerciales de SAP.

© 2005 5AP SE o an SAP affilate compary. Al nghtsresenaed. [PUBLIC

https://ivj-vx.cfapps.eul0.hana.ondemand.com/public/journey/f90324a0-9f48-4ada-b7aa-30fd863c2e17/intro?

fullscreenStep=true



https://ivj-vx.cfapps.eu10.hana.ondemand.com/public/journey/f90324a0-9f48-4ada-b7aa-30fd863c2e17/intro?fullscreenStep=true
https://ivj-vx.cfapps.eu10.hana.ondemand.com/public/journey/f90324a0-9f48-4ada-b7aa-30fd863c2e17/intro?fullscreenStep=true

Informacién confiable lista para usar
El unico copiloto preconectado de forma segura a sus datos SAP

Hello Francois,

. How can | guide you?

Talk to me naturally.

| [ Message Joule...

Analitico

Acceso nativo a sus datos
Ahorra tiempo, costos, duplicidad de
datos

Acceso basado en rol existente
Sin trabajo extra, complejidad o riesgo

Contexto de datos
Democratiza el acceso a los insights

@ 2025 SAP SE or an SAP affiliate company. All rights reserved. |PUBLIC



- -.__,1 7 sAP Analytics Cloud @ Home Soanch Q Q 28 @ & Cl. M

» Corporate Overview Best Run Bikes

= Revenue FY2023 Revenue by Product FY2023 Actual vs Budget Woman in Leadership by Job Family
n mUso Cusrent Period | in 9
=]
c 2 112 m U S D Cross Bdas 301 Y Admirustration
G\n , Crulse 504 r— +16.9% Engineering & Techncal 4%
+243 mUSD AAct vs Bud tountain 452 416,73 Financial Services GRS Lk
| am Joule, your digital
+13-0% ﬁACt Vs BUd Racing 24 8 +16.6% Human Resourtes . ! y g
assistant. How can | help
g you today?
88 Revenue by Region FY2023 Global Net Revenue FY2023 Actual vs Budget
A USD
Net Revenue +13.0%
B ABUD .
Net Revenue LATAM “2.5% n.m.
ABUD b o
12ms
o @
Al cvmn
Net Revenue United States *5.5% e
ABUD <Y
Tend
Net Revenue Asia Pacific +31.9%
ABUD
.i. Net Revenue Europe +16.1%
: [ ABUD
> LEGENDS A . :
I:B R ACrl
Brerwsie KPI Libirary Esti. HERE | Esri =]
A
Get Started
& Gross Revenue FY2023 Actual vs Budget | .E-pmrc Financial Statement Model | [ Create a Process |
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) | Explore HR Model
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Capacidades Embebidas de Al

SAP Business Al

Joule

er orchestrator across end-to-end pr

: agents

ES

ain agents HR agents Spend agents

Embedded Al capabilities

Financlal Supply Chain Himan Capital
Management Managemaent Managemeant

Al Foundation

The Al operating system to build, extend, and run custom Al solutions and Al agents at scale

on SAP Business Technology Platform

Al ecosystem partnerships and investments

I\Cssuara  ANTHROP\C AWS  ®cohere < databricks GoogleCloud IBM. (QMeta B Microsoft

Custom Al

based on Al
Foundation

i GAnviDia
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=P Manage Risk & Compliance

Plan to Optimize Financials =~ -~

Planning, Budgeting and
Forecasting

Financial
Analysis

Management
Accounting

Matural language query

Provide real-time audit and Combine financial
compliance reports data

Financial
business insights

Error resolution

Risk and Opportunity
Management

Control and
Compliance

Data Security and Threat
Prevention

Explore our Al sclutions - simply click on each of the solutions to learn more

Manage customs duties, VAT,
& other transactional taxes

Finance

Explore how we embed Al across the process

CEEEE 2
Gather financial Record data Reconciliate data
data for accuracy

Automated emission
factor mapping

Request assistant

Manage accounts and
timely payments

Reduce financial and
reputational risks

Behavioral insights for
contract accounting

Hotel receipt itemization

Business integrity Screening for SAP
$/4HANA Cloud Private Edition

Manage Global Tax and International Trade

Ensure accurate tax data

& compliant invoices requirements
Al-assisted ESG
repaort generation

GEE D BTN e e e D

Fulfil various reporting

Prepare financial
statements

Consolidate
data

Financial business
insights

Explanation of fixed
asset depreciation keys

Error resolution

P

Treasury & Working Capital Management

Enhance efficiency in
using working capital

Manage cash flow to
optimize liquidity

Intelligent invoice error classification

Analyze & Improve

Obtain process insights and
action recommendations

Handle direct
taxes

Process analyzer

Performance indicators recommender

@) 2025 SAP SE or an SAP affiliate company. All rights rasened. | PUBLIC



=
Available now Learn more

Identify high-risk accounts and
optimize collection strategies

SAP S/4HANA Cloud Private Edition,
Al-assisted behavioral insights for contract accounting

< :’-l ',l Explore At-Risk Customer

Agresenius

i3 Late rayment .
usomer Status Live (EDO2E) Risk Seore Rangs: High

3.5% reduction
in days sales outstanding
(DSO). s S—

Last & Years ]

Customer Fukss Related Risks Evonts

B) siserierBu  Fiors 1)

Hdeloons & &

3
Without Al With Al Created value
50 483 Annual benefits of
Days Sales Outstanding. Days Sales Outstanding up to €421,662*
Jan 2020 Jan 2001 Jan 2002

Jan 2005

® infuencing Event  [i] Payment Agains: Current Due (] TaxFiling & Late Poymert Penalty ] imterest Document Posted. & Late Submission (5 No Clearing Posted

* Numbers assurned for Consumer Products company, €1bn in revenue and 2,000 employees | Annual benefits result from one or more value drivers | Source: SAP Value Management
@ 2025 SAP SE or an SAP affiliate company, All rights reserved. | PUBLIC



Joule Base vs. Premium

Capabilities in detail

Base Al enhances the user experience by enabling plain-language input Premium Al enables Joule to perform tasks directly within your
for navigation and information retrieval. application through advanced capabilities.
It acts as a conversational layer on top of the solution — making it It also delivers exclusive insights and intelligent recommendations
easier to access and use, without changing core functionality or based on analytical data sets & proprietary information not available
expanding the solution’s scope. through standard public sources.

Navigational: All Joule Navigational scenarios + All Base capabilities

Informational: Access to SAP Help Documentation, Document * Analytical: integration with justAsk in SAC?

Grounding retrieval of customer-owned content (not indexing) . .
_ ) ) - ) . « Advanced Al capabilities: access via Joule to embedded Al
Transactional: Simple transactional capabilities for business object features and dedicated Al high-value Joule features

data (create / read / update / delete) . Igent Aetons e eaited by agsis

& 2025 SAP 5E or an SAP affiliste company. All rights reserved. | PARTNER



Explore y Estime

SAP Al Units

Eoswymwseny @ 5 0 [O8

Libreria de Funcionalidades

D 2025 SAP SE or an SAP affiiate cormpany. All rights ressrved. | PUBLIC

https://discovery-center.cloud.sap/protected/index.htmli#/ai-catalog/



https://discovery-center.cloud.sap/protected/index.html#/ai-catalog

Agentes Joule: De Asistencia a Autonomia

La estrategia de SAP evoluciona desde un simple copiloto hacia una red de Agentes Joule autonomos. Estos no son

meros chatbots; son trabajadores de IA especializados que pueden razonar sobre problemas de negocio, coordinarse
entre sistemas y actuar de forma autdnoma con supervision humana.

¢ Joule Skills Al Agents

”Dime que hacer y lo ”Dime el problema y
haré.” determinaré la mejor
forma de resolverlo
. ruta conocida ,. ruta desconocida "
Problema Solucién conocida Problema Solucién desconocida
O1 02
Razonar Coordinar
Analiza problemas de negocio complejos utilizando Se conecta y trabaja a través de multiples sistemasy
contexto empresarial completo aplicaciones
03 04
Decidir Actuar

Determina la mejor accion basandose en datos y politicas  Ejecuta acciones de forma auténoma con la supervision
empresariales humana apropiada

(D Este avance representa un cambio fundamental de "obtener informacion para actuar”a "razonar y actuar"de
manera autdnoma.



Manejo de reclamos

T € YouTube
s o s . 01Finance Demo Dispute Management Out

p 0113


https://www.youtube.com/watch?v=PScef85QM6g

Construyendo un Agente con Joule

@ YouTube K
* Agent Builder in Joule Studio | Demo
4 Easily build and customize Al agents with no-code workflows. Agent builder’s guided
Cre ate

workflow leverages decades of SAP’s business process expertise to ground your...

Custom
Joule A



https://www.youtube.com/watch?v=C37FkIM83xw

SAP Business Al

Al Foundation
The Al operating system to ouild, extend, and run custom Al soluticns and Al agents at scale




Pasos para Activar la IA Empresarial en SAP

La implementacion de la IA Empresarial de SAP es un proceso estructurado que se divide en cuatro fases clave,

asegurando una adopcion exitosa y estratégica.

v

Planificacion Estratégica

Define la vision de |A, establece objetivos SMART(*) e

identifica casos de uso de alto impacto.

Comenzar con procesos gque tienen puntos débiles
claros y donde la IA puede ofrecer victorias rapidas
para generar impulso.

Comprender los costos del ciclo de vida completo y
compararlos con los beneficios esperados para
justificar las inversiones

(ver temas de suscripcion SAP).

£

v

Activacion e Integracion

Ejecuta el Joule Booster, establece configuraciones de

confianza e integra con tus soluciones SAP.

Seguir las guias detalladas para integrar Joule con
productos especificos como S/4HANA Cloud,
SuccessFactors o Ariba

&

Requisitos Técnicos Previos

Revisa los prerrequisitos técnicos.

Configura la cuenta global de BTP, SAP Cloud Identity
Services y asigha los derechos necesarios.

Asegurarse de que la Cuenta Global de BTP tenga los
derechos necesarios para Joule y otros servicios
requeridos

La mejor practica es crear una nueva subcuenta
dedicada a los servicios de Joule

a

Optimizacién Continua

Gestiona el cambio organizacional y escala la 1A a
través de tu empresa.

Escalar y Expandir: Una vez que los casos de uso
iniciales tengan éxito, crear una hoja de ruta para
expandir la |A a otros departamentos y regiones.

Cada fase es crucial para sentar las bases, implementar y expandir las capacidades de IA, transformando tu empresa

hacia un modelo mas inteligente y auténomo.

(*)Specific, Measurable, Attainable, Relevant, Time-bound



Requisitos de Version y Compatibilidad

Para activar SAP Joule, es esencial cumplir con requisitos especificos de version y configuracion segun la edicion de
SAP S/4HANA Cloud.

SAP S/4HANA Cloud Private Edition SAP S/4HANA Cloud Public Edition
e Disponible desde la version 2021 con RISE with SAP. e Disponible solo eninglés (por ahora)
Algunas funciones requieren versiones mas recientes « Requiere Single Log-Out (SLO) y autenticacién IAS.

(€. SAPUIS 1120.0+ para 2023). e Habilitacion via Joule Booster aplica a todos los

¢ Una instancia de Joule por sistema. usuarios del sistema.
e Ejecutarse en centro de datos gestionado por SAP. e« Limite de 3000 solicitudes/min por tenant.
e No esta disponible para Instalaciones On Premise « Una instancia de Joule por tenant.

e SAP S/4HANA Cloud version 2108 o mayor

Consultar la SAP Note 3523238 para mas detalles sobre las capacidades y configuracion(private) o Nota 3075638 Public



https://launchpad.support.sap.com/#/notes/3523238

Joule Base vs. Premium

Base Al enhances the user experience by enabling plain-language input

for navigation and information retrieval.

It acts as a conversational layer on top of the solution — making it
easier to access and use, without changing core functionality or
expanding the solution’s scope.

Navigational: All Joule Navigational scenarios

Informational: Access to SAP Help Documentation, Document
Grounding retrieval of customer-owned content (not indexing)

Transactional: Simple transactional capabilities for business object
data (create / read / update / delete)

Capabilities in detail

Premium Al enables Joule to perform tasks directly within your
application through advanced capabilities.

It also delivers exclusive insights and intelligent recommendations
based on analytical data sets & proprietary information not available
through standard public sources.

+ All Base capabilities
+ Analytical: integration with justAsk in SAC?

+ Advanced Al capabilities: access via Joule to embedded Al
features and dedicated Al high-value Joule features

*  Agents: Actions executed by agents

1) Joule's analytical capabilities currently require either a Joule Base or Premium entitlement, the corresponding solution license, and an SAP Analytics Cloud license. Currently, no Al Units are needed.
Please note: All currently released SAP SuccessFactors and SAP S/4HANA Private Cloud Edition Joule Skills are categorized as Base. Future Joule Skills may be considered Premium and require Al Units.

B 2025 SAP SE or an SAP alfiliate company, All rights reserved, | PARTNER



Pasos para suscribir Al en SAP

The Starting Point: What we had

Legacy pricing model recap

Al Units

+ SAP Al Units as consumption-based virtual currency used to
access SAP Business Al services across SAP solutions.

* Flexible usage across multiple products, allowing customers to
draw from a central pool of credits.

+ Units are consumed based on predefined usage metrics (e.g,
documents processed, fields extracted).

+ Al Units are purchased annually and expire after 12 months if not
used.

SAP Al Unit en Blocks of 100 Unidades, minimo 1 bloque / suscripcion anual.

() discovery-center.cloud.sap

Joule

Embedded Al
capabilities

Al Foundation

Three Offerings

Free messages incl. in some licenses,
additional usage costs Al Units

Unlocked via SAP Al Units,
based on consumption

Unlocked via BTPEA credits

L=} E or an SAP Al | PARTHER



https://discovery-center.cloud.sap/protected/index.html#/ai-feature/15f5b518-2786-4908-953f-801172d7972a/

Premium Al Pricing

Al units and request volumes at-a-glance

Al Unit SKU 8019164 An Al Unit is a consumption-based virtual currency that provides access to SAP Business Al services across SAP solutions. Customers
purchase Al Units annually and draw from a central pool with flexible usage across multiple products. Unused units expire after 12 months.

PUPM Packages with Joule Premium Al Units consumed per user per month Fair Use Limit

Joule Premium for Financial Management 8 Al Units 5200 requests per user
Joule Premium for Spend Management 4 Al Units | 2600 requests per user
Joule Premium for Supply Chain Management 8 Al Units 5200 requests per user
Joule Premium for Human Capital Management 0.5 Al Units 325 requests per user
Joule Premium for Customer Experience Management 8 Al Units | 5200 requests per user
SAP Joule for Consultants 35 Al Units | 22900 requests per user
SAP Joule for Developers Free promo until Q3 / 2026

Overage Requests 2 Al Units | per 1K requests
Consumption-based Capabilities Al Units consumed per metric Metric

Document Grounding .005 Al Units per record

SAP Document Al, Workspace 100 Units | per user

SAP Document Al, embedded edition 0.1 Al Units per request

Check the Al Features Guide Price List for the number of requests used by each feature.

& 2025 SAP 5E or an SAP affiliste company. All rights reserved. | PARTNER



Per-User-Per-Month Packages

Joule Premium for Financial Management

Tier Tier Volumes Al Unit Charge
1 1-39 8
2 40-200 7.2
3 201-550 | 6,5
4 551-1.000 | 5,7
5 - 1.001+ | 5

Joule Premium for Customer Experience Mgmt

Tier Tier Volumes Al Unit Charge
1 1-100 8
Z 101-250 e
3 251-1.000 6,5
4 1.001-2.500 5,7
5 2.501+ 5

Flexible tiered offering

Joule Premium for Supply Chain Management

Tier Tier Volumes Al Unit Charge
1 1-39 8
2 40-200 T2
3 201-550 6.5
4 | 551-1.000 5,7
5 | 1.001+ )

Joule Premium for Human Capital Management

Tier Tier Volumes Al Unit Charge
1 1-5.000 0,5
2 5.001-25.000 0,3
3 25.001-75.000 0,2
4 75.001+ 0,1

Joule Premium for Spend Management

Tier Tier Volumes Al Unit Charge
1 1-5 4
2 . 6-10 3.4
3 11-25 2,8
4 26-51 2,2
5 52-200 1,6
6 . 201+ 1

Takes effect with September 2025 billing;
applied automatically for all customers

Customers move into the correct tier based on
assigned users

Requests per user remain consistent across
all tiers

Updates are reflected in Al Features Guide Price
List; it will be shown in Feature Catalog & Al
Estimator from Oct 6, 2025

€ 2025 SAP 5E or an SAP affiliaste company. All rights reserved. | PARTNER



Unlock SAP Al Capabilities

Premium Al activation example with tiered pricing

Purchase Activation Assignment Usage
SAP for Me SAP Cloud Identity Services SAP for Me
Document Grounding
oURe PramumE + Usage: 1000
Joule Premium for Ol-l:ui':arr?g::)r;alcr Records
Al Unit SKU i Ceptiel I -1 Management __m_,
8019164 MansgEment 1000 users assigned :

7000 Al Units - m _______ 4 New Total Balance
70 blocks i m

Tl I Joule Premium for doulle Eremitin oy :
Franeial Marisemens ™ * Financial Management ---------{EcFLO T CO- - - - - - -~
500 users assigned

© 2025 SAP 5E or an SAP affiliaste company. All rights reserved. | PARTNER



Humberto Carrillo
Raglonal Industry Manager

t"* +1 [TBE) 448 6452

@ hearrills @ gbm.nat
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Thank you
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